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1. LEVEL OF INFORMATION ABOUT THE
NATIONAL JUSTICE SYSTEM

2. TRUST IN THE
NATIONAL JUSTICE SYSTEM

Q2. How informed or not do you feel about the justice system in (OUR COUNTRY)
on each of the following topics?

Q1. Overall, would you say that you tend to trust or tend not to trust the justice
system in (OUR COUNTRY)?
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3. PERCEPTIONS ABOUT JUSTICE AND RULE OF LAW AT NATIONAL LEVEL

Q3. Do you agree or disagree that in (OUR COUNTRY) ...
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All citizens can go to court to defend their rights
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The State fights effectively against corruption
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4. PERCEPTION OF QUALITY, INDEPENDENCE AND EFFICIENCY OF NATIONAL COURTS -
CIVIL AND COMMERCIAL CASES

Q5. The civil and commercial courts are in charge of disputes, such as those concerning contracts or insolvency proceedings. From what you know, how would you rate the justice system
in (QUR COUNTRY) when dealing with civil and commercial affairs on each of the following aspects? Would you say it is very good, fairly good, fairly bad or very bad?
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5. THE NATIONAL JUSTICE SYSTEM COMPARED TO
OTHERS IN THE EU

6. INTEREST IN ALTERNATIVES TO COURT

Q4. In general, how would you rate the justice system in (OUR COUNTRY)
compared to other justice systems in the EU? In comparison, the justice system
in (OUR COUNTRY) is...
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Q8. Imagine you are seeking a solution to a dispute with a company, another
citizen or an administration. If you could use an alternative instead of going to
court, would you prefer to...
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@ Go to court anyway
@ Find an agreement with the other party directly

Find an agreement with the other party with the help of a
non-judicial body that has a mediation role
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